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Quy trinh Khdm sitc khoé - Bénh vién da khoa huyén Thudn Chdu

BENH VIEN PA
KHOA HUYEN
THUAN CHAU

QUY TRINH
KHAM SUC KHOE

Sé: /QTr-BVTC

Lan ban hanh: 01

1. Nguoi c6 lién quan phai nghién ciru va thuc hién dung cdc noi dung

cua quy trinh nay.

2. Néi dung trong quy trinh nay cé hiéu luc thi hanh nhuw sw chi dao cua

Giam doc bénh vién.

3. Luu ban c6 dong ddu bénh vién tai phong KHNV. Quy dinh duoc ding
trén hé thong mang ngi bé cua bénh vién.

NOI NHAN (Ghi r3 noi nhédn réi danh ddu b7 6 bén canh)

M | Giam dbc M |B6 phan cé lién quan | O
M |Phé giam ddc O O
M | Khoa Kham bénh O O
M | Khoa Lam sang O O
M |Khoa Cénlamsang | O O
M | Cac phong ban O O




Quy trinh Khdm sikc khoé - Bénh vién da khoa huyén Thugn Chdu
L. MUC PICH

Quy dinh thong nhét cac budc trong qué trinh kham strc khoé cho ngudi
khdm stc khoe va don vi ding ky kham sirc khde theo hop dong dam bao dip
tmg nhu ciu ctia ngudi kham sirc khoe.

II. PHAM VI AP DUNG
- Ngudi kham sitc khoe dén kham tai Bénh vién da khoa huyén Thuén Chau.

- Céc don vi, td chuc, tap thé dang ky kham strc khoe tai Bénh vién da
khoa huyén Thuén Chau.

III. THUAT NGU VA TU VIET TAT
- Giai thich thuat ngit:

Pam bao dap tmg nhu cau cia ngudi kham sirc khoe la céc nhu cau dugc
thuc hién céc dich vy nhanh gon, khoa hoc, don gian, thuén ti¢n, chinh xac,
minh bach, cong bang.

- Tir viét tit:

+ KSK: Kham surc khoe

+ XQ: X.quang

+ XN: Xét nghiém

IV. NOI DUNG QUY TRINH

1. Quy trinh kham Sirc khoé ca nhan

Trach

STT nhiém Cic budc thyce hién Mo ta
- Diéu dudng huéng din nguoi
kham stc khoe diang ky kham va
L4y phiéu dang nhan phiéu khai thong tin.

Didu dud 0 Kbk 8 - Dién day du thong tin cd nhén trén
Buée 1 ot i y kham su¢ | phidu ding ky theo huéng din, sau
tiép don khoe, khai thong | |d6 diéu dudng tiép don nhap théng
tin tin Ién hé thdng. Xuét goi kham theo
i timg doi twong. Huéng din nguoi

KSK sang quay vién phi.
v - Ngudi KSK ndp tién tai quiy thu

== vién phi, nhén gidy kham stc khoe
Thu tién KSK, theo mau, cung cap anh 4 x 6 nen
XN, CLS, tién | |tring, ding ky s6 lugng ban sao néu
ban sao sirc c6 nhu ciu
khoe, ban luu - Ké toan cép 1 gifiy khiam sirc khoe
sttc khoe theo | [PAn goc theo mau, dén anh va dong
quy dinh. giap lEEl sau khi da do6i chicu cac
thong tin.

Budce 2 Ké toan thu
ngéin




Quy trinh khdm sirc khoe — Bénh vién da khoa huyén Thudgn Chdu

Budc 3

Piéu dudng,
bac s¥ khoa
Kham bénh

Do chi sb sinh
tdn, chi dinh
CLS

- Diéu dudng tai phong tlep don ban
diu Kham bénh do chi sé sinh tdn,
chiéu cao cin ning cho ngudi KSK.

- Bac s§ KKB ra chi dinh xét nghiém
c4n 1dm sang, chan dodn hinh anh.

Budc 4

Khoa XN-
CbHA

v

Chup X-Quang
tim phdi, XN
mau, nudc tiéu

- Nguoi KSK dén chup XQ tim phdi
tai phong XQ tang 1 Khoa chén doan
hinh anh va nhéan két qua tai day

- Nguoi KSK ldy mau XN tai phong
XN tang 1 Khoa Khdm bénh va nhin
két qua tai day.

Budc 5

Bac s¥ tai
cac ban
kham 1am
sang

Y

Khém céc
chuyén khoa

- Nguoi KSK dén céc ban kham 1am
sing dé thuc hién khédm theo quy
dinh.

- Bac s§ kham phan loai vao gidy
KSK hoic s6 KSK.

- Piéu dudng chim séc khach hang
tai khoa kham bénh nhan gidy kham
strc khoe kiém tra lai cac ndi dung,
tong hop trinh Ban gidm déc.

Buwdc 6

Ban giam dbc,
nguoi dugce
Giam ddc uy

quyén

v

Két ludn, phan
loai kham sirc
khoe

- Can cir vao két qua kham cua cac
khoa 1am sang, két qua xét nghiém va
chin doan hinh anh BGP hodc ngudi
dugc giam dbc vy quyén (bing vin
ban) két luan, phan loai sirc khoé cho
ngum KSK.

- Piéu duong chim séc khach hang
nhin gidy kham sitc khoe da dugc
phan loai va két ludn dé nhan ban
(Photocopy) cho ngudi khdm sirc
khoée n€u c6 nhu cau. Hudng dan
nguoi KSK quay tré lai quay vién
phi.

Bwoc 7

K¢é toan quay
thu vién phi

v

Pong diu tra
két qua

- Ke toan vién phi kiém tra lai lan
cubi glay khéam strc khoe. Péng diu
va trd gidy kham suc khée cho nguoi
KSK theo diung quy dinh. Thoi gian
tra glay kham stc khoe trong vong
24h, ké tir lic nhan dwoc hd so dé

inghi kham strc khoe.

Lueu y: Phén loai danh gia sire khoe theo Quyét dinh sb 1613/BYT-QD cua BYT. Mau
gidy kham sirc khoe theo thong tu 32/2023 Bo Y Té (d6i vai stre khoe di lam va di
hoc, kham theo yéu cau). Puoc luu tai co s¢ kham sirc khoe 1 ban.

KET THUC QUY TRINH KHAM




Quy trinh Kham sirc khoé - Bénh vién da khoa huyén Thugn Chdu

2. Quy trinh kham Sirc khoé cho don vi hgp ddng:

Cac buée thue

STT Trach nhi¢m o Mo ta
hién
Tu vin va xa - Tu vén cho khach hang vé goi
udvan va’).(ay kham strc khoe tai don vi )
Sne KHNV ung got - G6i kham stc khée dugc thiét
Buicl | Fhoog kham ké phu hgp véi don vi c6 nhu
cau
v - Phong Tai chinh ké toan soan
e ez — thao hop ddng theo gbi kham.
BBari‘h%‘lzﬁl %ﬁl Ky Kethop 1 | 'Hoi ben nghién ctru ndi dung
Buérc 2 tfuc’m d(;n e dong kh:am SUC | hop dong goi kham, ky ket trudce
- Sgiieghd khoe khi tién hanh kham sirc khée cho
hop dong KSK Pa—
- Nhan luc: thong bdo, mdi bac
I4 A r S‘}Uf khém-
St P el - Th tuc hanh chinh: Chudn bj
Khém bénh ¥ day du cac gidy kham/s6 kham
¥ Chuén bi kham ;J(hSOKtﬁ'ng ¢4 nhian cua don Vi
Budc 3 strc khoe -
- Co s& vét chit: tai mdi chuyén
b s : khoa phai ty chudn bj cac
0 phang ki phuong tién kham strc khoe theo
yéu cau cua khach hang.
. ] - i?iéu dudng tiép don Phat
biéu dudng tiép phi€u, huéng dan céc vi tri ban
don kham, cac dich vu khidm sic
khoe cho nguoi KSK.
- Cac bac sy thyc hién céc dich
i ohisitka: = — vu kham theo yéu cau cua don vi
, phong Trién khai géi | |va ghi day du ket qua vao gidy
Buoc 4 KSK kham/sb kham

Khoa cdn lam
sang

- Céac bac s§ cén lam sang: Giir
lai phiéu kham — tdng hop theo
sd thir ty trén phiéu — tra két
qua kham cho cén bg phy trach
KSK trong vong 2 ngay ké tir

ngay kham.




Quy trinh Khdm sikc khoé - Bénh vién da khoa huyén Thugn Chéu

Ban Giam dbc va

Két luan, phan

- Cén ctr vao két ‘qua kham cua
céc boc kham, ket qua cén lam
sang, Giam déc hoic ngudi

Buéc 5 ngudi duoc uy loai KSK duge giam déc dy quyén( bing
quyén van ban) két luan, phan loai
stirc khoé cho tirng ngudi KSK
trong hop dong
A 4
Can b§ phu tréch Tong hop,
Buée 6 i BT hoan thién hd - Téng hqp két qua kham cia
khoa Khém bénh so KSK toan bo ho so hop dong KSK
g , theo quy dinh.
4 - Phong Tai chinh ké toan c6
Quyét toan, trach nhiém quyét toan vdi don
. Phong Tai chinh thanh I¥ hop .| | Vi khdm st@c khoe theo thoi
Parlre:7 ke toan df“): " gian trong hop dong da ky két.
& - Thanh ly hop dbng sau khi
hoan thanh thu tuc thanh toan.
- Ngudi phy trach KSK chuyen
v hé so khiam stc khoée dén
oo ; : hes trd hong Vin thu.
Ngudi phy trach Doéng dau, tra prols ¥ Y
Buée 8 KSK va cén bd hd so KSK - Can‘bo vin thu dong dau theo
Vinthe quy dinh.

- Ngudi phy trach KSK tra hd
so KSK cho don vi hgp dong
KSK.

Luru y: Phén loai dénh gid strc khoe theo Quyét dinh sb 1613/BYT-QD cia BYT. Mau
gidy kham strc khoe theo thong tw 32/2023 Bo Y Té (ddi véi sirc khoe di 1am va di
hoc, kham theo yéu céu). Pugc lvu tai co s& kham sirc khoe 1 ban.

KET THUC QUY TRINH GOI KHAM




